FY22 GRI Content Index

Statement of Use Logitech International S.A.has reported perlod FY22: 01 Aprl 2021 t0 31 March 2022.
(GRIStandards Used GRIT: Foundation 2021 [GRI 403: Occupational Health and Safety 2018
GRI 2: General Disclosures 2021 |GRI 404: Training and Education 2016
GRI 3: Material Topics 2021 GRI 405: Diversity and Equal Opportunity 2016
GRI 201 Economic Performance 2016 |GRI 406: Non-discrimination 2016
GRI 202: Market Presence 2016 (GRI 407: Freedom of Association and Collective Bargaining 2016
(GRI 205: Anti-corruption 2016 GRI 408 Chid Labor 2016
(GRI 206: Anti-competitive Behavior 2016 GRI 409: Forced or Compulsory Labor 2016
GRI301: Materials 201 (GRI 414: Supplier Social Assessment 2016
GRI 302: Energy 2016 (GRI 416: Customer Health and Safety 2016
GRI 305: Emissions 2016 GRI 417: Marketing and Labeling 2016
(GRI 308: Supplier Environmental Assessment 2016 | GRI 418: Customer Privacy 2016
GRI401.
5]
‘GRI STANDARD. DISCLOSURE LOCATION IN THE FY22 IMPACT REPORT
 General Disclosures 2021
1 Organ Organizational details Impact Report: Introduction: Our Company p.9-12
. report its legal name;
b reprt s atre o ounersipand el o Impact Report: Logitech in Figures Infographic, p 12
<. report the location of its headaua
. report its countries of operation |Annual 10k Report, p 3

Annual 10k Report: Sales and Distribution, p 8
Impact Report: Materiality Assessment: Our value chain p 37
Impact Report: People and Society: Supplier Development, p 160-164

Annual 10k Report, Rsk Factors, p 26

jor Suppl , Malaysia, T d Vietnam, and
other countries

No significant change in organizational size, structure, ownership or supply chain
be

suc reportedin
the pany” section of the eport and
E 021 2.2 Entites incuded in The Al entiiesare ncluded i the impact reporting.
Reporting . st al s entiies included n it Impact Reporting;
b.if financial impact Report, Our Company, p . Allbrands sted are covered by the Impact Report.
entities
included in s financial eporting a : financial statements or equivalent
e rganzain constsof malipl entiis, expan the approachusedfor taken in the Impact Rep
<onsoldating the information including Logitech 2022 Annual Report, Company Overview p.3
i hethr thesprcsch moles dusmnts o formaton for iy st
i, how the appr nites or
partsof entites;
fiwhether and and
R 021 Reporting Period: Y22 01 April 2021 to 31 March 2022
. specify the reporting period fo,and the frequency o, ts i
b o ifit lign with the-|Contact
s explain the ;
< repe the report mpact Repor, Abou i epor, 166
5. 5o Consolidated is 15t April 2021 to March
31502022
The F¥22 impact Repor 202
Gri 531 information The organization shal impact i Corrections nformation, p. 16
2 periods and
exolain:
i the reasons forthe restatements;
i the effect o the restatements.
EJ 701 The organizaton shal impact Report, About this Report, p
. describe s policy and This Content Index was prepare by Logitech International S.A.and i curretly under
ow the highest governance body and senior executives are invoved:; " pendent,tird
i
i K or reference to assurance
statement(s);
4 the assurance
s st o of e vt vt amy bt o o
assurance process;
i, describe the nd the assurance provider.
E 021 L Acies business Actites, value chain and other business relatonships 3T impact Report, Stakeholder Engagement, p 23
nships The organization shall: b) i & ii Impact Report, Materiality assessment, Our value chain p 38, Climate Action p
2. report the sector(s) in which t s active; 47, Responsible Minerals p 14
b describe sl chan,ncsing Y22 10 K Report
duct i mpact Report, Materalty assessment, Our value chaln p 38
i the organization’ supply chain; c)mpact Report, Our Company, p9 and Materialty assessment, Our value chain p 38,
i d)
<. report other relevant business relatonships;
2, 2-60,and previous
reporting period
eneral Dislosures 2021 77 Emplovees Employees  Logiech T2, Diversity, Equity & Inclusion, p 115-
The organizaton shal 121
a. d a breakdown b) i, i, iv & v Impact Report, About this Report, p 184-186
by region; b) il Logitech do not contract non- guzmmzed hours employees.
b.resot ettt number f )i ur ey
; e 2025 repac Repor Loghec e scion, 13, Dver,Equty 8.
i anda inclusion,p 118-121
i, non-guaranteed hours employees, and  breakdown by e and by region; There
i flltime
- partime empiyees, an  brekdown b gendera by esion
, incluing
ahether e numbersae eporte
i-in head count, ulltime equivalent (FTE), or using another methodology;
flat the end of or using
another methodology;
4 under 27-2
and 2.7-0;
inthe number of the reporting
] 021 78 The organization shal 2T impact Report, About this Report, p 184186
s numby d whose workis & c) Our employee data i reported by headcount a the end of the reporting period
<ontrolled b the organization and descrive: 315t March 2022. Impact Report, Logitech n Figures secton, p 12, Divrsiy,Equity &
i.the contractual 3 incuson 1812
organization; There in the number of
i the type of work they perform; eporting prid.
b esriv the methodoloeandssumptions et o the dt,ncuding
whether the number of workers who are not employees s report
i.in head count, full-time equivalent (FTE), or using another me«hudu\oxv‘
i at the end of the reporting periad, as an average across the reporting period, or using,
another methodology;
< inthe number not employees
during the reporting period and between reporting periods.
R 021 o describe s ; The Impact Report, Introduction: Our Approach p 1320
body; Y22 Annual Proxy Submision
the thatare resp
making, Logitech Board of Directors Committee Compositon
on and overseeing the management o the organizaton's impacts on the economy, | Nominating and Governance Commitee Charter
environment, and people;
< by
i executive and non-executive members;
il.independence;
i, tenure of members on the governance body;
v i and
the nature of the commitments;
v gender;
Vi under-represented socia groups;
Vi competencies relevant t the impactsof the organization;
R 021 The Fighest Tharmionshal Impact Report, Introduction: Our Approach p 13-20
overnance body and selection body and |FY22 Annual
(s commitess Logitech Leadership
b describe the criteria used for "
o ommittee Charter
i views of stakeholders including shareholders);
i dversty;
il independence;
the impacts of
E 701 FETY Impact Report, Introduction: Our Approach p 13-20
2.report whether the chai of the highest governance body s aso a senior executive in | FY22 Annual Proxy Submission
the organizaton; Logitech Leadership
b.ifthe chairis also , explain their s o
management, the reasons for this arrangement, interestare ommittee Charter
prevented and mitigated.
E 021 120le : Impact Report, Introduction: Our Approach p 13-20
oversecing the management of impacts . dscrve e ole oftheighest govemanc oy and o s e Y22 Annual Proxy Submission
statements, srat "
b.describ the rol of the ommittee Charter
manage Vs impacts on the
economy; environment, and peole, ncluing
i, whether and - support
these processes;
i.h
<
in2:12:, frequency of this
[GRI 2: GeneralDiscosures 2021 213 Delegation managing impacts Impact Report, Introduction: Our Approach p 13-20
ging the |FY22 Annual
2 , and peaple, includ
i whether it i responsibilty Directors C
management of impacs; Nominating and Governance Committee Charter
i, whether it has delegated responsibiltyfor the management of mpacts to ther
employees;
b.describe o o
. .
impacts on the economy, environment, and peope.
Gri oot 14 Tole of Impact Report, Introduction: Our Approach p 13-20
sustanabilty reporting 2. report whether the highest governance body i responsile for eviewing and Y22 Annual Proxy Subission
ooroing e eporte ormaton pics, and if
' fthenghes ot resonsil or d the ommittee Charter

rennned information, including the organization's material topics, explain the reason
for th
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(GRI 2: General Disclosures 2021

215 Conficts of interest

[F¥22 Annual Proxy Submission

The organization shall

a body to ensure

interest are prevented and mitigated;

b. report whether conflicts of interest are disclosed to stakeholders, including, at a

minimum, conflicts of interest relating to:

1. cross-board membership;

i cross-shareholding with suppliers and other stakeholders;

. existence of controlling shareholder
Jated part

Nominating and Governance Committee Charter

P laws and

the d 2 breakdown of this total by:
i.instances for which fines were incurred;
. instances for which non-monetary sanctions were incurred;

paid during

anda
breakdown of this total by:
f

current reporting period;
i of
previous reporting periods;

<. describe the significant instances of non-compliance;
. describe how it has d d

non-compliance

their relationships, transaci
GRI 021 [F¥22 Annual Proxy Submission
B Directors C
sovernance body; Nominating and Governance Committee Charter
b.report the nature of
ing the iod.
GRI 2021 217G Impact Report, Introduction: Our Approach p 1320
body. advance il
tainable development.
GRI 021 2 the highest Impact Report, Introduction: Our Approach p 1320
governance body. 2 P evaluating the pe Nominating ommittee Charter
environment, and people;
b. report whether ornot, the
evaluations;
< taken in response the
composition of
GRI 021 The organization shall [F¥22 Annual Proxy Submission
a the and | Charter for the Board of Directors
senior executives, including:
1. fixed pay and variable pay;
il sign-on bonuses or recruitment incentive payments;
il termination payments;
iv. clawbacks;
. retirement benefits;
b. describe how the remuneration policies for members of the highest governance body
and senior executives relate to their objectives and performance in relation to the.
t, and people.
GRI 021 2:20 Process [F¥22 Annual Proxy Submission
a designing. i determining Charter for the Compensation Committee of the Board of Directors
remuneration, including;
i anindependent
e ,
i how the views of
sought and taken into consideration;
. whether remuneration consultants are involved in determining remuneration and, if
senior executives;
b.report the results of votes of stakeholders (including shareholders) on remuneration
if applicable.
GRI 021 221 Annual ratio The organizations shall [F¥22 Annual Proxy Submission
B the annual for Annual 10 K submission
individual
highest-paid individual);
b.report the the
individu: total
compensation for all employees (excluding the highest-paid individual);
to
GRI 2021 Impact Report, Statement from Bracken Darrel, President and CEO, p 6
a. report a ofthe
bout the relevance of Impact Prakash Arunkundr B
strategy for contributing to sustainable development sustainabilty, p 42
Impact Report, Statement from Kisty Russell, Head of People & Culture, p 104
Annual 10k Report, Risk Factors, p 16
GRI 2001 23 pal tment The organization shall Impact Report, Introduction: Our Approach, p 13.
. describe ts policy commitments for responsible business conduct, including:
i, the reference;  [Impact Report, Introduction: Our Values, p 21
ii- whether the commitments stipulate conducting due diligence;
. whether lying the 3
iv. whether the commitments stipulate respecting human rights;
b. describe Tud
i.the
it 3 that the
attentiontoin
<. provide links to the policy commitments If publicly available, o, f the policy
. report the level P the
organization, including whether this i the most senior level;
actvities
and to s business relationships;
. b
4 relevant parties.
GRI 021 Impact Report, Introduction: Our Approach, p 13
hips, includi impact Report, Introduction: Our Values, p 21
i.how plement
levels within the organization;
i how it integrates the commitments into organizational strategies, operational
policies, and operational procedures;
ii. how hrough its b relationships;
v raining that implementing the commitments
eneral Disclosures 2021 225 processes Impact Report, Introduction: Our Approach, p 13.
2. describe or coop negative
P it has caused or Impact Report, Introduction: Our Values, p 21
b. describe its approach to identify and address grievances, including the grievance  |Impact Report, People: Ethics p134, Human Rights and Labor p 147 and Supplier
mechanisms that the organization has established or participates in; Development p160
<. describe P the
remediation of negative impacts that it identifies it has caused or contributed to;
4. describe how the stakeholders who are the intended users of the grievance.
involved in the esign, review, operation, and improvement of these
mechanisms;
and other remediation processes, and report examples of their effectiveness, including
stakeholder feedback
GRI 021 drasing Impact Report, Introduction: Our Approach, p 13.
concerns.
cadh p 3 v impact Report, Introduction: Our Values, p 21
responsible business conduct; Impact Report, People: Ethics p134, Human Rights and Labor p 147 and Supplier
GRI 021 2:27 Compl and regulations The Organisation shal:

Impact Report, People: Ethics p 134,
impact Report, Data, p 191

(GRI 2: General Disclosures 2021

The organization shall

international a

Impact Report,

Engagement, a Memberships p 26

of
its other employees or

other organizations.

GRI 021 rgagement Impact Report, Introduction: Stakeholder Engagement, p 26
2. describe ts approach to engaging with stakeholders, including;
i, the v and ;
. the purpose of the stakeholder engagement;
ii.ho
GRI 2021 30C [Annual 10K Report, Human Capital Resources, p 13
agreements; Impact Report, Introduction: gement, Employee

[GRI3: Material Topics 2021

3.1 Process to determine material topics

Impact Report, Materiality Assessment, p 32-38

(GRI3: Material Topics 2021

32 List of material topics

[Materialtopics are listed n Impact Report: Materiality Assessment p32

And covered under the following GRI Standards:
Economic Performance 2016
202: Market Presence 2016
205 Anti-Corruption 2016
206: Anti-Competitive Behaviour 2016
301 Materials 2016
302: Energy 2016
Emissions 2016
Supplier Environmental Assessment 2016
401 Employment 2016
Occupational Health and Safety 2018
Training and Education 2016
Diversity and Equal Opportunity 2016
Non-Discrimination 2016
Freedom of Assaciation and Collective Bargaining 2016
Child Labor 2016
Forced or Compulsory Labor 2016
414 Supplier Social Assessment 2016
416: Customer Health and Safety 2016
417: Marketing and Labeling 2016
418: Customer Privacy 2016

§553588

topics of Market Presence and d Safety

(GRI3: Material Topics 2021

‘GRI STANDARD.

33 Management of material topics.

DISCLOSURE

Impact Report, Introduction, Materality Assessment, p 34

Impact Report, Planet, p 40-97
Impact Report, People, p 103-160
Impact Report, About this Report, Data p 177-182

Throughout these sections 33 for each

LOCATION IN THE FY22 IMPACT REPORT

REQUIREMENTS OMITTED

REASOI

EXPLANATIO!
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[GRI3: Material Topics 2021

3.3 Management of material opics

For each material topic reported under Disclosure 3-2, the organization shall

a ial, the economy,
environment, and people, including impacts on their human rights;

activites or as a result of its business relationships, and describe the activities or
business relationships;

<. describe its policies or commitments regarding the material topic;
. describ

" Ju
i.actions to prevent or mitigate potential negative impacts;

i a udi foror
cooperate in their remediation;

i actions to manage actual and potential postive impacts;

. rep: tracking the actions
taker

i. processes used to track the effectiveness of the actions;
il goals, targets, and indicators used to evaluate progress;
i the actions, towar

these
operational policies and procedures;
. describe how engagement with stakeholders has informed the actions taken (3-3-d)
and how h

10K Annual Report

[GRI 201 Economic Performance 2016

government
during the reporting period, including:
i. tax relief and tax credits;
i subsidies;
hand d other

grant;
iv. awards;

v.royalty holidays;

vi financial assstance from Export Credit Agencies (ECAS);

Vi financial incentives;

vl other financial 2 v
operation.

b. The information in 201-4-a by country.

<. Whether, and .,

2011 The 10K Annual Report, p 73,
ddistributed |, and distributed (EVG&D) on an accruals basis,

including 2 listed below.

I basis, report decision in addition

o reporting the following basic components:

i, Direct economic value generated: revenues;

i payments

el "

investments;

i retained: fless

aistributed:

b 3 I 3

and the critria used for
2013 the 10K Annual Report,p 89
Defined a.If the plan's liabil the estimated
plans value of those labiltes.

b.If a separate fund exists to pay the plan's pension liabilties:

i hemes liabilities be covered by the assets

that have been set aside to meet them;

i the basis on i, when

.1 a fund set up to pay the plan's pension liabiites is not fully covered, explain the.

strategy, if o 3

timescale, if any, by which the employer hopes to achieve full coverage.

. Percentage of salary contributed by employee or employer.

. Level of participation in
2014 The ]
Financial financial any

[GRI 202: Market Presence 2016

(GRI3: Material Topics 2021

3.3 Management of material topics.

For each 32,

Impact Report, Talent Development (p 128-133), Human Rights and Labor (p 147-153)
and Supplier Development (p 160-164) sections.

a tial, the economy, Iso audit our supplier
environment, and people, including impacts on their human rights; the Responsible B llance (RBA) audi d the RBA
b. rep code 3
activites or as a result of its business relationships, and describe the activities or RBA VAP Audit of
business relationships; and-resources. htmi
< pic;
. describ the topic and ud
(GRI202: 2016 2001 The Impact Report, hts and labor and suppl Talent
compared to local minimum wage . whe wages subject
the tion in gard to pay equity, we
significant locations of operation to the minimum wage. conduct an annual compensation review
When a significant proportion of other work performing the fairly and I and othe

based on wages subject

During this review process, the executive leadership tear s given an

rules, taken

analysis of their in
the U.S. We make salary adjustments as necessary each year during the review process

operation, by gender. beused asa not gender. hina, where our op
reference, report which minimum wage is being used. s located.
. The definition used for sgnificant locations of operation.
[GRI 205: Anti-corruption 2016
(GRI3: Material Topics 2021 33 Management of material topics. For each 32, Impact Report, Introduc P34
Impact Report, People, Ethics, p 134-139
a and potential, the economy,
environment, and people, including impacts on their human rights;
b. report whether the h

activites or as a result of its business relationships, and describe the activities or
business relationships;

< pic;

. describ the topic and Jud
i.actions to prevent or mitigate potential negative impacts;

foror
cooperate in their remediation;

il actions to manage actual and potential positive impacts;

e. report the actions

i. processes used t0 track the effectiveness of the actions;
. goals, targets, and indicators used to evaluate progress;
i f the actions, he goals and

operational policies and procedures;
.

has informed the

and
(GRI 205: Anti-corruption 2016 2051 The the Impact Report, People, Ethics, p 134-139
a percentage related to Logitech Code of Conduct

for: d b related k Logitech policy

P 100% of our . for risk

2052 The the Impact Report, People Ethics, p 134-139

T Anti-C a percentage of governance body members that the organization's
and procedures d  broken down by

b. Total number

to,
category and region.

<. Total number s

corruption pol 3 type
o business partner

and region. Describe if b

P 8
. Total number
training on anti-corruption, broken down by region.
. Total
corruption, region.

taken

2. Total number and nature of confirmed incidents of corruption.
b. Total number of confirmed incidents in which employees were dismissed or
disciplined for corruption.
<. Total number of confirmed incidents when contracts with business partners were
terminated or not renewed due to violations related to corruption.

orits

loyees d d s of such cases.

Impact Report, People Ethics, p 134-139

[GRI 206: Anti-competitive Behavior 2016

(GRI3: Material Topics 2021

33 Management of material topics.

For each 32,

B 3 the economy,
environment, and people, including impacts on their human rights;

b rep
activites or as a result of its business relationships, and describe the activities or
business relationships;

. describ the topic and Tud
i.actions to prevent or mitigate potential negative impacts;

foror
cooperate in their remediation;

il actions to manage actual and potential positive impacts;

e. report the actions
taken.

i. processes used t0 track the effectiveness of the actions;

. goals, targets, and indicators used to evaluate progress;

i f the actions, s and

operational policies and procedures;

(33-4)
and

Impact Report, Materiality Assessment, p 32-38

Impact Report, People, Ethics, p 134-139

[GRI 206: Anti-competitive Behavior 2016

206-1 Total number of legal actions for anti-
 competitive behavior, anti-trust, and total number of
legal actions for anti-competitive behavior, anti-trust,

The the
a. Number of legal actions pending or completed during the reporting period regarding
P inwt

of anti-trust and hich

2

has been ide
b. Main outcomes of completed legal actions, including any decisions or judgments.

Impact Report, People, Ethics, p 134-139

[GRI301: Materials 2016

(GRI3: Material Topics 2021

33 Management of material topics.

For each Disclosure 3.2,

2 a ) the economy,
environment, and people, including impacts on their human rights;

activites or as a result of its business relationships, and describe the activities or
business relationships;

<. describe its policies or commitments regarding the material topic;
. describe

P Jud
i.actions to prevent or mitigate potential negative impacts;

i provide for or
cooperate in their remediation;

il actions to manage actual and potential postive impacts;

. rept tracking the actions
taken

i. processes used to track the effectiveness of the actions;
il goals, targets, and indicators used to evaluate progress;
i f the actions,

these
operational policies and procedures;
B

actions taken (3-3-d)
and

Impact Report, Materialty Assessment, p 34
Impact Report, Planet, Cirularity, p 84-96

(GRI301: Materials 2016

3011

The

e

i, non-renewable materials used;

Impact Report, Planet, Circularity, p 84-96

[ usi
i, enewable materials used.

ed;

years.




3012 the Impact Report, Planet, Circularity, p 8496 3 Percentage of
Recycled input materials used 2. Percentage of v used to manufacture the organization’s vears
primary products and services. primary products and services.
[GRI302: Energy 2016
(GRI3: Material Topics 2021 33 Management of material topics. For each 32, Impact Report, Planet, Climate Action, 43-50
il the economy,

environment, and people, including impacts on their human rights;

activites or as a result of its business relationships, and describe the activities or
business relationships;

pic;
. describ the topic and ud
I.actionsto prevent o mitgate potentisl negtive impcts

provide for or
cooporaten thel remedintion
il actions to manage actual and potentia positve impacts;
. rept the actions

taker
i. processes used t0 track the effectiveness of the actions;
i goals, targets, and indicators used to evaluate progress:
i f the actions,

these
operational policies and procedures;
£ e

actions taken (3-3-)

and
(GRI302: Energy 2016 3021 The the Impact Report, Materialty Assessment, p 34
2. Total , in joules
or multiples, and including fuel types used. Impact Report, Planet, Climate Action, 43-50
b. Total from . in joules or

mltiples, and including fuel types used.
<. In oules, watt-hours or multiples, the total:
i. electrcity consumption

ii. heating consumption

il cooling consumption

iv. steam consumptior

. n joules, watt-hours or multples, the total

impact Report, Data, 177-184
ot FotConsum (6):96,121. 64

o) Tota Fuel Consumpion fom Non Fenewabl Sources (6): 13701 G Sources
| petrol and ref the current Impact

Report

(c) Othe

- Total Electricity Consumption (): 101,967
5

il cooling sold - Total consumption o refrigerants: GJ: Zero
iv. steam sold - Total consumption of steam (61): zero
. Totalanergyconsumpion withinth rgarizato, nfoules o muliles.
. standards, d used. a heati (6):zer0
5 Souceof e conerson nctors wid . Total energy consumption within the organization (G1): 109,821
1 standard fuel and
he Data

section of the Impact Report. kWhrs are converted to GJ by multiplying by a factor of
0.0036. The Data section of the Impact Report wilinclude 3 table reporting this data,
oing forward

& 2 used for
Company Reporting,

3023 Energy intensity

the
2. Energy intensity ratio for the organization
b

<. Types of energy . | electricty, heat
cooling, stearm, or all.

6. Whether the ratio uses energy consumption within the organization, outside of t, o
both,

Impact Report, Planet, Climate Action, 43-50

impact Report, Data, 177-184

3024 Red energy consumption

The

2. Amount of reductions in energy consumption achieved as a direct result of
,in o
) whether fuel, electrcity, heating, caoling,

<. Basis for , such as
inclucingthe atinale for chowing .

Impact Report, Planet, Climate Action, 43-50

Impact Report, Data, 177-184

Bt aisonectos oo ot o catingl s sty
e st Data section of the

oo eport. KW e comerted t 6y g b octor of 0009,

(GRI305: Emissions 2016

(GRI3: Material Topics 2021

3.3 Management of material topics.

For each material

Disclosure 3-2,

a and potential, the economy,
environment, and people, including impacts on their human rights;
b

activites or as a result of its business relationships, and describe the activities or
business relationships;
< describe its policies or commitments mgarﬂmg the material topic;

i.actions to prevent or mitigate potential n!sahve impacts

foror
cooptrate nthel remedintion

il actions to manage actual and potentia positve impacts;

. rept e the actions

taken
i. processes used t0 track the effectiveness of the actions;
I ol et ncators s o vt progress,
i theacions

the

cperatonal solicie and ocedures
. describe how engagement with stakeholders has informed the actions taken (3-3-d)
and how it has informed whether

Impact Report, Introduct p 30
Impact Report, Planet, Climate Action, p 42-49

(GRI305: o1

3051 Direct ( The ot Report Pt Gt Acion 4350
. Gross direct (Scope 1) GHG emissions in metric tons of CO2 equivalent, impact Report, Data, 177-
b. Gases included in the calculation; whether CO2, CHA, N20, HECs, PFCs, 76, NF3, or
il
<. Biogenic CO2 emissions in metric tons of CO2 equivalent.
0. Base year for the calculation, i applicable, including:
i. the rationale for choosing it
il emissions in the base year;
ii. the
base
year emissions.
. Source of d the or
 reference to the GWP source.
. Consolidation approach for emissions; whether equity share, financial control, or
operational control
5. Standards, methodo i calculation tools used.

3052 The mpac Report,Plnet, Gt Acr, 4350

By B 02 |ImpactRepor, ata, 17

equivalent. ards ‘actors o
b.If applicabl indirect (Scope metric t0 kWh are listed in the Emission Factors table of the Data

tons of 02 equivalent.
<. If available, the gases included in the calculation; whether CO2, CHa, N20, HFCs, PFCs,
576, NF3, or all

0. Base year for the calculation, i applicable, including:

i.the rationale for choosing I

il emissions in the base year;

ii. the
base year emissions.

. Source of dthe gl o
 reference to the GWP source.

1. Consolidation approach for emissions; whether equity share, financial contral, or
operational control

. Standards, methodol i dfor calculation tools used.

section of the SR. kWhs are converted to GJ by multplying by a factor of 0.0036. The
Data section of include. . going

onversion, IEA,
Company Reporting,

305-3 Other indirect

The

576, NF3, or all
<. Biogenic CO2 emissions in metric tons of CO2 equivalent.

o. inthe
calculation.

. Base year for the calculation, i applicable, including

i.the rationale for choosing t;

i emissions in the base year;

il the cont [ that triggered recalcul f

. Source of the emission factors and the global warming potential (GWP) rates used, or
a reference (0 the GWP so
&. Standards, method i dfor calculation tools used.

2. Gross GHG .
b. If available, the gases included i the calculation; whether CO2, CHa, N20, HFCs, PFCs,

Impact Report, Planet, Climate Action, 43-50
impact Report, Data, 177-184

3054 GHG emissions intensiy.

The the
2. GHG emissions intensity ratio or the organization.
b

. Types of GHG emissions included in the intensity ratio; whether direct (Scope 1),
energy indirect (Scope 2), and/or other indirect (scope 3]

0. Gases included in the calculation; whether CO2, CHa, N20, HFCs, PFCs, SF6, NF3, or
all

Impact Report, Planet, Climate Action, 43-50
Impact Report, Data, 177-184

3055 Reduction of GHG emissions|

The
2. GHG emissions reduced as a direct result of reduction intiatives, in metric tons of
02 equivalent

b. Gases included in the calculation; whether CO2, CHA, N20, HFCs, PFC, SF6, NF3, or
ail,

. Base year or baseline, including the rationale for choosing it
. Scopes in which reductions took place; whether direct (Scope 1, energy indirect

mpac Repor, Plnet, Gimate Acto, 5350
mpac Report, ats, 17

ards ‘acrs o
et contympion o W ve Ite  the Emion Fctors e o th Ot
section of the SR. kWhs are converted to GJ by multplying by a factor of 0.0036. The
Data section of include. . going
forward

onversion, IEA,

(scope 2), and/or other indirect (Scope 3)
. standards, i

used. c
0s) | The st Report,Panet, Gt Acion 4350
. Production, imports, and exports of ODS in metric tons of CFC-11 impact Report, Data, 177-1
(trichlorofluoromethane) equivlent.
b. Substances included in the calculation.
<. Source of the emission factors sed.
tandard: 1 d

3057 Ifur oxides (SOX), and
other significant ar emissions

3. Significant air emissions,in kilograms or multiples, for each of the following:
i.NOX

it SOX
il ersistent organic pollutants (POP)
iv. Volatile organic compounds (VOC)
v. Hazardous ai pollutants (HAP)

Vi Particulate matter (PM)

b. Source of the emission factors used.
tandard tions, and/or calculation tools used.

st Report Pt Gt Acion 4350
impact Report, Data, 177-

[GRI 308: Supplier Environmental Assessine

ent 2016

(GRI3: Material Topics 2021

33 Management of materialtopics.

For Disclosure 3.2,

a i, the
environment, and people, including impacts on their human rights;
b

activites or as a result of its business relationships, and describe the activities or
business relationships;

. desrie s poiies o commiments vegardmg the material topic;
<. including

Iactionsto prevent o mitgate ptential n!g:mve impacts;

provide for or
cooperate in e o
il actions to manage actual and potential positive impacts;

e. repc the actions
taken.

I, processes used t0 track the effectiveness of the actions;

I ol trgts,and cators s 0 et progres

i f the actions, ward

i have

operational policies and procedures;

. informed the (334)
and e acons e een et e).

Impact Report, Materiaity Assessment, p 34

Impact Report, People, Supplier Development, p 160

[GRI308: Supplier Environmental
Assessment 2016

308
Percentage of New Suppliers screened using
riteria

. Percentage of new suppliers that were screened using environmental citeria

Impact Report, Materiality Assessment, p 34

impact Report, Peoble, Supplier Development, p 160-164



https://www.globalreporting.org/standards/media/1009/gri-302-energy-2016.pdf#page=11

3082 The the Impact Report, People, Supplier Development, p 160-164
pply Chain 2.
and actions taken b
envronmenalimpac
d potential
unpy chin
0. Percentage
d upon as a result of
 Pecemage of supplrs ientfie s hving signfcant actal and ptentl negatve
sult of
assessment, and why
|GRI 401: Employment 2016
(GRI3: Material Topics 2021 33 Management of material topics. For each 32, Impact Report, Introduct . p3238
a a i, theeconomy,  {Impact Report, People, Talent Development, p
environment, and people, including impacts on their human rights; Impact Report, People, Employee Safety, et and el Being, p 154-159
b.rep e
activites or as a result of its business relationships, and describe the activities or
business relationships;
- descise s polcis o commitments regaring he mitera i
topicand Jud
i, actions to prevent or mitigate potential negative impacts;
udi foror
cooperate in their remediation;
il actions to manage actual and potential positive impacts;
e. the actions
taken.
I processes s o rack theefctienes o the actons;
i goals, targets, and indicators used to evaluate progres
1. th efectienes of thesctons, ncluing progress oward th goals and argers;
operational policies and procedures;
f g has informed the- (33-4)
and
(GRI 401: Emp 1 that Impact Report, Employee safety, health and well-being, p 157
are not . beneftsuhicare standar for e emploees o h rganiation bt re ot 10K Annual Repor Note S Emploe eneft lars p5
operation tior
These include, as a minimum: significant pbme] aperaton becatse oo patces apply wordwide”
e rrane;
i health c
i diabily and incldty coverage
iv.parental leave;
v retirement provision;
Vi stock ownership;
vi. others.
b. The definitior operation”
(GRI3: Material Topics 2021 3-3 Management of material opics. For each Disclosure 3.2, Logitech has had long-standing Health, Safety and Security policies. Our Global Health,
Safety and Security Policy Statement,is a foundational policy, which applies to all
a a I .
environment, and people, including impacts on their human rights; our team have to
th protecting our
activites or as a result of its business relationships, and describe the activities or legislative requirements mgmn mlntains  lobally certied 150 45001 aystem at our
business relationships; ity which
. descrve s polies orcommitments rgardingth mteral topk; Thi ards and well-being.
P including spects legalregatoryand ntenal requrements, ctiveness of curem
I.actionsto prevent o mitigate potential neative impacts; operational perational I
udi provide for or technology and oniamaandsews o eereped parties. Employees must at a times
cooperate in e remediation; policies. Violation of for discpline,
il actions to manage actual and potential postive impacts; from the company.
e. the actions
taken.
I, processes used to track the effectiveness of the actions;
i goals, targets, and indicators used to evaluate progress;
i f the actions, ward Js and
 operational policies and procedures;
1. describe how engagement with stakeholders has informed the actions taken (3-3-d)
and e actions have been effective (3-
dSafety 4031 The i dfor | Impact Report,Emplovee Health, Safety and o 154150
2018 system not employees P 150 45001 Certificate
organization:
. A statement of whether an occupational health and safety management system has.
been implemented, including whether
i, the system has been implemented because of legal requirements and, i so,a st of
the requirements;
i the system has been recognized risk
fs0,3 st of
b the scope of workers, actviti
and d an expl: of whether
and, f so, why any tvites, or not covered.
a The for dfor | impact Report_Emplovee Health, Safety and 0154150
incident investigation o 1s0.4: I mol
organization: 2t our operational Facilty in Suzhou.
na , ane controls in order to
climinate hazards and minimize risks, including:
i. how the organization ensures the quality o these processes, including the.
competency of persons who carry them out;
i how the results of are used to eval prove the
occupational health and safety management system.
b hazards and
hazard: how workers are d
reprisals.
c Ad the poli
injury or il health, and
how workers are protected against reprisals
0. A description of the pracesses used to investigate work-related incidents, including
the processes relating . to determine
controls, and
neededin management system.
4035 Worker the fo  for | impact Report_Emplovee Health. Safety and £ 150159 and Dat
safety sections 0 150
organization: employees
d workers, t our operational Facilty n Suzhy
hazardous
activites, or
[GRI 404; Training and Education 2016
(GRI3: Material Topics 2021 33 Management of material topics. “For each Impact Report, Materility Assessment, p 32:38
a theeconomy,  |Impact Report, Talent Development, p 128-133
environment, and people, including impacts on their human rights;
b. rep e
activites or as a result of its business relationships, and describe the activities or
business relationships;
< pic;
. describ the topic and Jud
i, actions to prevent or mitigate potential negative impacts;
udi foror
cooperate in their remediation;
il actions to manage actual and potential positive impacts;
e. the actions
taken.
i. processes used t0 track the effectiveness of the actions;
. goals, targets, and indicators used to evaluate progress;
i f the actions, toward the goals and
operational policies and procedures;
f g has informed the
and .
(GRI 404: Traning and Education 2016 Impact Report, Talent Development, p 128133
Programs for Skills Management and Lifelong Learning | Type and scope d P Impact Report, ith and well-being, p 156
ol
and Assist them In Managing Career Endings, b.T In the case of ) individuals can be given up to one.

management of career endings resulting from retirement or termination of
employment.

[month of outplacement training with third-party career coaches. As part o this
placement, the individual can work with an assigned career coach who will develop a
customized strategy, identify job leads, help the individual build a personal brand that
attracts career opportunities, connect the individual with potential employers and
recruiters to uncover job opportunities and develop resume and interviewing.

tect tuma job

4043
Percentage of Employees Receiving Regular
P i

the

i
Logi 1 Logitech's f Kfor goal setting, action pi: &

2. Percentage of b and

Gender and Employee Category.

period.

ALIGN, ACT, DEVELOP, and CONNECT- together are s
designed to support and boost an individual's impact at Logitech.

mg\ts(mscummmed t0 sharing the vision, purpose, and strategic direction of the
With

et

contibtionsconnect, and limately drive personat an team achievement.Logtecs
ponsible for the both
o thelr carent role and n how they dvelop ourslves.

Instead, Logitech focuses on o

leverage Logi Impact

process, nor

e
Instead, P Logi Impact as an ongoing i
for the spe

highly aligned with

Logi is run
twice a year. The Logi Pulse is anonymous and each item is scored out of a possible 100,
using a Net Promoter Score methodology. Scores over 70 are considered good and over

Typically, any
25 needing attention.

in , some relevant
| have clear, achievable goals for my work (73)

My performance at my job i fairly evaluated (72)

1 am able to use my personal iitative or judgment in carrying out my work (81)
| el the work  do i recognized and appreciated (73)

At work, | receive feedback that helps me grow & develop over time (71)
Through my work, | often learn new skills or develop new abilities (74)

[GRI 405 Diversity and Equal Opportunity 2016



https://www.globalreporting.org/standards/media/1016/gri-401-employment-2016.pdf#page=8
https://www.globalreporting.org/standards/media/1016/gri-401-employment-2016.pdf#page=8
https://www.globalreporting.org/standards/media/1016/gri-401-employment-2016.pdf#page=8
https://www.logitech.com/content/dam/logitech/en/sustainability/pdf/resources/suzhou-iso45001-certificate-2025-june.pdf
https://www.logitech.com/content/dam/logitech/en/sustainability/pdf/resources/suzhou-iso45001-certificate-2025-june.pdf
https://www.logitech.com/content/dam/logitech/en/sustainability/pdf/resources/suzhou-iso45001-certificate-2025-june.pdf
https://www.logitech.com/content/dam/logitech/en/sustainability/pdf/resources/suzhou-iso45001-certificate-2025-june.pdf
https://www.logitech.com/content/dam/logitech/en/sustainability/pdf/resources/suzhou-iso45001-certificate-2025-june.pdf
https://www.logitech.com/content/dam/logitech/en/sustainability/pdf/resources/suzhou-iso45001-certificate-2025-june.pdf
https://www.logitech.com/content/dam/logitech/en/sustainability/pdf/resources/suzhou-iso45001-certificate-2025-june.pdf
https://www.logitech.com/content/dam/logitech/en/sustainability/pdf/resources/suzhou-iso45001-certificate-2025-june.pdf
https://www.logitech.com/content/dam/logitech/en/sustainability/pdf/resources/suzhou-iso45001-certificate-2025-june.pdf

(GRI3: Material Topics 2021

3.3 Management of material opics

For each Disclosure 3.2,

Impact Report, Introduct £ry

a ial, the economy,
environment, and peopl, including impacts on their human rights;

activites or as a result of its business relationships, and describe the activities or
business relationships;

. desrie s poiies o commitments regrdng the material topic;
.

I acions o prevent o miigate potential n!Rahve impacts

foror
cooporate nthei remedintion

i actions to manage actual and potential postive impacts;

. rep: tracking the actions

taken.
i. processes used t0 track the effectiveness of the actions;
1ol gt ncators s o vt progress,
i the actions,

these
operational policies and procedures;
.

actions taken (3-3-d)
and how n

impact Report, People, Diversity Equity and Inclusion, p 102:22

(GRI 405 Diversity and Equal
Opportunity 2016

0:
Diversiy of

2. Percentage s hof the

Impact Report, People, Diversity Equity and Inclusion, p 102-22

following diversity categories:
i. Gen

i. Age group: under 30 years ld, 30-50 years old, ver 50 years old;
b. Percentage of employees per employee category in each of the following diversity
categories:

i. Gender;

i Age group: under 30 years old, 30-50 years old, over 50 years old;

il.Other indicators of diversity wh

Impact Report, Dat ity, Equity and Inclusion Data p 184-186

[GRI 406: Non-discrimination 2016

(GRI3: Material Topics 2021

33 Management of material opics.

For Disclosure 3.2,

Impact Report, Introduct 03238

a and potential, the
environment, and people, including impacts on their human rights;
b

activites or as a result of its business relationships, and describe the activities or
business relationships;
<. describe its policies or commitments vegardmg the material topic;

. describ including
Iactionstoprevent o mitigate potential n!ganve impacts

provide for or
cooperate in e o

il actions to manage actual and potential postive impacts;

e. rept the actions
taken.

i, processes used to track the effectiveness of the actions;

i goals, targets, and indicators used to evaluate progress;

i f the actions, toward

ave

operational policies and procedures;

1. describe how engagement with stakeholders has informed the actions taken (3-3-)
e actions have been effective (3-3-¢).

Impact Report, Peopl Equi P 102:22
irassmen and Non-Dscmination Py

(GRI 206: Non-discrimination 2016

40651

The

corrective actions taken

incidents period.

b. Status of
i.Incident reviewed by the organization;

il Remediation plans being implemented;

i implemented, with
foutine internal management review processes;

s through

Impact Report, People, Diversity Equity and Inclusion, p 102:22
Impact Repor, People, Ethics, p 134

B of
discrimination during the reporting period.
b. Status of the incidents and actions taken
with reference to the following

Due to reasons of indvidual privacy.
and legal imitations, Logitech
cannot disclose information about
specifc cases. Actions taken in
response to potentialincidents
include the review of the incident as
well s the development and

i Incident no longer jon.

(GRI3: Material Topics 2021

3.3 Management of material topics.

For each material topic reported under Disclosure 3-2, the organization shall

a a ) the economy,
environment, and people, including impacts on their human rights;
b

activites or as a result of its business relationships, and describe the activities or
business relationships;

. desribe s poies o commitments mgarﬂmg the material topic;
4.

i.actions to prevent or mitigate potential ntsahve impacts

foror
cooperat nthel remediation

il actions to manage actual and potential postive impacts;

. repc e the actions

taken
i. processes used t0 track the effectiveness of the actions;
I ol trgts,an nicators s o vt pogress,
i the actions,

these
operational policies and procedures;

. describe how engagement with stakeholders has informed the actions taken (3-3-d)
and how it has informed whether

Impact Report, Introduction, Materiality Assessment, p 32-38.

Impact Report, People, Human rights and Labor, p 147-153
10k Annual Report, Human Capital Resources, p 1

(GRI 407 Freedom of Assoclation and

4071

e

o association and collective bargaining may be at risk

freedom of association
o collective bargaining may be oo s significant risk either in terms o

Impact Report, Introduction, Our Approach, p 13-20
Impact Report, People, Human rights and Labor, p 147-153

i.type o 3
i, countries fisk,

b. Measures taken by the organization in the reporting period intended to support rghts
o exercise freedom of association and collective bargaining

Human Rights and Labor and Supplier
programs s relevant to 100% of our operations.

st Reprt,pecpl, SpolrDevelopme p 160164
10k Annual i

[GRI 408: Child Labor 2016

(GRI3: Material Topics 2021

33 Management of material topics.

For Disclosure 3.2,

a a il the .
environment, and people, including impacts on their human rights;
b

activites or as a result of its business relationships, and describe the activities or
business relationships;

c desrve s policies or commitments vegzmmg the material topic;
4.

including
I.actionsto prevent o mitgate potential nnganve impacts

i provide for or
cooperate in iy remediation;

il actions to manage actual and potential positive impacts;

e. report the actions
taken.

I, processes used to track the effectiveness of the actions;

I ol tarts,and ccators s 0 et progres

i f the actions, ward Js and

have s

operational policies and procedures;

1. describe how engagement with stakeholders has informed the actions taken (3-3-)
e actions have been effective (3-3-¢).

Impact Report, People, Responsible Sourcing of Minerals, p 143-146
Impact Report, People, Human rights and Labor, p 147-1532

(GRI 408: Child Labor 2016,

4081

The

idered fisk o incidents of:

incidents of child labor

i.child labor;
i young workers exposed to hazardous work.

b. Operations and suppliers considered to have significant risk for incidents of child
labor either n terms of:

il countries risk.

of child abor.

Impact Repor, People, Responsible Sourcing of Minerals, p 143-146
Impact Report, People, Human rights and Labor, p 147-153

itech is faciity

Labor and Supplier devel
programs s relevant to 100% of our operations.

Compulsory Labor

(GRI3: Material Topics 2021

3.3 Management of material topics.

Disclosure 3.2,

a a I the economy,
environment, and people, including impacts on their human rights;
b

activites or as a result of its business relationships, and describe the activities or
business relationships;

. descriv s polies orcommiments regaringth materal topic
4.

P
i.actions to prevent or mitigate potential negative impacts;

provide for or
cooperat nthet remedintion

i actions to manage actual and potential positive impacts;

e. repc the actions
taken.

i, processes used t0 track the effectiveness of the actions;

il Boals, targets, and indicators used to evaluate progress;

i the actions, toward

these
operational policies and procedures;

. describe how engagement with stakeholders has informed the actions taken (3-3-d)
and how it has informed whether

Impact Report, Introduction, Our Approach, p 13-20
Impact Report, Introduction, Materiality Assessment, p 32-38.
impact Report, People, Human rights and Labor, p 147-15;

[GRI 209 Forced or C¢
2015

The

4051
incidents of forced

a of forced or
compulsory labor either in terms of:
i-typeof operation (suchas manufacturing la)an supplier
i countries or fisk,
b intended
forms of forced or compulsory labor.

Impact Report, Introduction, Our Approach, p 13-20
Impact Report, Introduction, Materiality Assessment, p 32:38.
Impact Report, People, Human rights and Labor, p 147-153

(GRI3: Material Topics 2021

33 Management of material opics.

For each Disclosure 3.2,

Impact Report, Introducti P 3238

5 a I
environment, and people, including impacts on their human rights;
th

activities or a5 a result of its business relationships, and describe the activiies or
business relationships;

<. describe its policies or commitments regarding the material topic;
. describ

o
I.actionsto prevent o mitigate potential neative impacts;

provide for or
cooperate in iy remediation;

il actions to manage actual and potential postive impacts;

e. report the actions

aken.
I. processes used to track the effectiveness of the actions;
i s, arget, and ndicators ue to evlte pogres
i f the actions, ward s and

operational policies and procedures;
. describe how engagement with stakeholders has informed the actions taken (3-3-d)
e actions have been effective (3-3-¢).

Impact Report: Development, p 160-164

The

[GRI 414: Supplier Social
2016

111

wsing social

2. Percentage of new suppliers that were screened using socialcriteria

Impact Report, Introduction, Materiality Assessment, p 32-38

impact Report: People: Supplier 160164



https://www.globalreporting.org/standards/media/1029/gri-414-supplier-social-assessment-2016.pdf#page=7
https://www.globalreporting.org/standards/media/1029/gri-414-supplier-social-assessment-2016.pdf#page=7

(GRI3: Material Topics 2021

3.3 Management of material opics

For each Disclosure 3.2,

Impact Report, Introduct 38

a ial, the economy,
environment, and people, including impacts on their human rights;

activites or as a result of its business relationships, and describe the activities or
business relationships;

<. describe its policies or commitments regarding the material topic;
. describ

" Ju
i.actions to prevent or mitigate potential negative impacts;

i a udi foror
cooperate in their remediation;

i actions to manage actual and potential postive impacts;

e. tracking the actions

taken.
i. processes used to track the effectiveness of the actions;
il goals, targets, and indicators used to evaluate progress;
i the actions,

these
operational policies and procedures;
£

actions taken (3-3-d)
and how h

Impact Report, People, Avoiding Targeted Substances, p 78-83

(GRI 416: Customer Health and Safety.
2015

1161

Impact Report, People, Avoiding Targeted Substances, p 78-83
Note:

he health
product and service categories.

2. Percentage which
impacts are assessed for improvement.

pliance H d other
(EMF/EMIE, battery safety et

[GRI 417: Marketing and Labeling 2016

(GRI3: Material Topics 2021

33 Management of material topics.

For each 32, Impact Report, Introduct P 2331
Impact Report, Introduction, Materiality Assessment, p 32-38.
tial, theeconomy, {Impact Report, People, Ethics, p 134-139

environment, and people, including impacts on their human rights;

activites or as a result of its business relationships, and describe the activities or
business relationships;

pic;
topicand Jud
I.actions to prevent or mitigate potential negative impacts;
udi foror

cooperate in their remediation;
ii. actions to manage actual and potential positive impacts;
e. the actions
take
i. processes used t0 track the effectiveness of the actions;
. goals, targets, and indicators used to evaluate progress;
i f the actions, ward the goals and
operational policies and procedures;
. (33-4)
and

(GRI 417: Marketing and Labeling 2016|4171 The the Impact Report, Introduction, Stakeholder Engagement, p 2331

P . Whether each pe is required ‘s {impact Report, Planet, Carbon Clarity, p 55-58
labeling procedures for product and service information and labeling: Impact Report, People, Avoiding Targeted Substances, p 75-83

i. The sourcing of components of the product or service;

o social impact;

il Safe use of the product or service;

iv.Disposal of the product and enviranmental or social impacts;
v.Other (explain).

b. Percentage of

Impact Report People, Circularity, p 84
Impact Report, People, Ethics, p 134-139

4172 Incidents of
and service.
information and labeling

The

B incidents of

concerning product and service information and labeling, by:
i.incidents of non-compliance with regulations resulting i a fine or penalty;
il incidents of non-compliance with regulations resulting in a warning;

il incidents of non-compliance with voluntary codes.

baif dentified

Impact Report, People, Ethics, p 134-139

voluntary codes, a brief statement of ths f i
4173 The Impact Report, People, Ethics, p 134-139
Incidents of B incidents of
communications tion, and
ponsorship, by
i.incidents of non-compliance with regulations resulting i a fine or penalty;
. incidents of non-compliance with regulations resuiting in a warning;
il incidents of non-compliance with voluntary codes.
b tidentified
voluntary codes, a bref statement of this f it
[GRI 418: Customer Privacy 2016
(GRI3: Material Topics 2021 33 Management of material topics. For each 32, Impact Repart, People, Privacy and Security,p 140-143
tial, the economy,

environment, and people, including impacts on their human rights;

b. rep
activites or as a result of its business relationships, and describe the activities or
business relationships;

pic;
. describ the topic and Jud
i, actions to prevent or mitigate potential negative impacts;
udi foror
cooperate in their remediation;
il actions to manage actual and potential positive impacts;
e. the actions
take
i. processes used t0 track the effectiveness of the actions;
. goals, targets, and indicators used to evaluate progress;
i f the actions, ward the goals and
operational policies and procedures;
(33-4)
and
(GRI 418: Customer Privacy 2016 1181 The the Impact Report, People, /P 100143
F customer

privacy and losses of customer data

privacy, categorized by:

ii. complaints from regulatory bodies.
b. Total number of dentified eaks, thefts, or losses of customer data.
i a
of this




